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 11TH ANNUAL A CALL AWAY!  
 TELEPHONE TRIAGE CONFERENCE

 MAY 1, 20 25  9  AM TO 3  PM

EVENT DESCRIPTION

 This one-day virtual conference is 
designed for nurses, nurse 
practitioners, and other healthcare 
professionals who provide telephone 
advice to families. 

 

Requirements for successful completion:

Attend the entire virtual activity

Complete the evaluation by May 8, 2025

Children's Mercy Kansas City is approved as 
a provider of nursing continuing professional 
development by the Midwest Multistate 
Division, an accredited approver by the 
American Nurses Credentialing Center's 
Commission on Accreditation. 

PARTICIPANTS WHO COMPLETE THE 
REQUIREMENTS FOR SUCCESSFUL 
COMPLETION WILL RECEIVE 5.25 NURSING 
CONTACT HOURS

AGENDA

9-10 a.m.-Camber Mental Health

10-11 a.m.-Managing Difficult Callers

11-11:15 a.m.-Break

11:15 a.m.-12:30 p.m.-Digging Into Diabetes

12:30-1 p.m.-Lunch

1 -2 p.m.-Trauma Informed Care Awareness

2-3 p.m.-Newborn Assessment

To register click on this link and follow the 
instructions to set up a profile in CLOUD 
CME. 
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